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COMPLAINT — UNLAWFUL DETAINER* ;
[X] COMPLAINT [__] AMENDED COMPLAINT (Amendment Number): cih 05=- 6 16 171

CASE NUMBER:

Jurisdiction (check all that apply):

[E ACTION IS A LIMITED CIVIL CASE
Amount demanded X | does not exceed $10,000
exceeds $10,000, but does not exceed $25,000
[ ] ACTION IS AN UNLIMITED CIVIL CASE (amount demanded exceeds $25,000)
[ ] ACTION IS RECLASSIFIED by this amended complaint or cross-complaint (check all that apply):
from unlawful detainer to general unlimited civil (possession not in issue) ‘ from limited to unlimited
[: from unlawful detainer to general limited civil (possession not in issue) :l from unlimited to limited

1. PLAINTIFF(name each): Tenderloin Housing Clinic, Inc.

alleges causes of action against DEFENDANT (name each): Zulanda Lee

2. a. Plaintiffis (1) [__] an individual over the age of 18 years. (4) C]a partnership.
2) [ a public agency. (6) (X1 a corporation.
(3) L1 other (specify):

b. [X1 Plaintiff has complied with the fictitious business name laws and is doing business under the fictitious name of (specify):

Tenderloin Housing Clinic, Inc.
3. Defendant named above is in possession of the premises located at (street address, apt. no., city, zip code, and county):

811 Geary Street, Room #507, city and county of San Francisco, CA, 94109

4. Plaintiff's interest in the premises is [__| asowner [ X ] other (specify). see attachment 15

5. The true names and capacities of defendants sued as Does are unknown to plaintiff.
a. On or about (date): 12/17/04 defendant (name each): Zulanda Lee

o

(1) agreed to rent the premises as a [X] month-to-month tenancy [__| other tenancy (specify):
(2) agreed topayrentof$ 465.00 payable [ X ] monthly [__| other (specify frequency):
(3) agreed to pay rent onthe [ firstof the month [ X ] other day(specify): 1st and the 15th of each month

. X i in two installments of $232.50 each.
b. This [X] written [__] oral agreementwas made with

(1) [X] plaintiff. (3) [__] plaintiff's predecessor in interest.
(2)[] plaintiff's agent. (4) [ other (specify):
*NOTE: Do not use this form for evictions after sale (Code Civ. Proc., § 1161a). Page 103
v Counc o Cafoma™ COMPLAINT—UNLAWFUL DETAINER Code of i Procedte § 426,12, 1165
UD-100 [Rev. July 1, 2005) www.courtinfo.ca.gov

WWW ATFORMS.COM 1-800-617-4202



PLAINTIFF (Name).Tenderloin Housing Clinic, 1Inc. CASE NUMBER:

DEFENDANT(Name):Zulanda Le e

c. (X] The defendants not named in item 6a are

(1) ] subtenants.
(2) [] assignees.
(3) [X] other(specify):unknown occupants

d. [] The agreement was later changed as follows (specify):

e.[X] A copy of the written agreement, including any addenda or attachments that form the basis of this complaint, is attached
and labeled Exhibit 1. (Required for residential property, unless item 6f is checked. See Code Civ. Proc., § 1166.)

f. (] (For residential property) A copy of the written agreement is not attached because (specify reason):
(1) [_] the written agreement is not in the possession of the landlord or the iandlord's employees or agents.
(2) [__] this action is solely for nonpayment of rent (Code Civ. Proc., § 1161(2)).

7. [X]a. Defendant (name each): Zulanda Lee

was served the following notice on the same date and in the same manner:

(1) ] 3-day notice to pay rent or quit @[] 3-day notice to perform covenants or quit
(2) [_] 30-day notice to quit (5) [X] 3-day notice to quit
(3) [__] 60-day notice to quit (6) ] Other (specify):
b.(1) On (date): 12/13/05 the period stated in the notice expired at the end of the day.

(2) Defendants failed to comply with the requirements of the notice by that date.
C. All facts stated in the notice are true.
d. [ The notice included an election of forfeiture.
e. [X] A copy of the notice is attached and labeled Exhibit 2. (Required for residential property. See Code Civ. Proc.,

§1166.)
One or more defendants were served (1) with a different notice, (2) on a different date, or (3) in a different

manner, as stated in Attachment 8c. (Check item 8¢ and attach a statement providing the information required
by items 7a—e and 8 for each defendant.)
8. a.[X] The notice in item 7a was served on the defendant named in item 7a as follows:

(1) ] by personally handing a copy to defendant on (date):

@ [] by leaving a copy with (name or description): , @ person
a person of suitable age and discretion, on (date): at defendant's
[ residence [ 1 business AND mailing a copy to defendant at defendant's place of residence on
(date): because defendant cannot be found at defendant's residence or usual
place of business.

(3) [X] by posting a copy on the premises on (date):12/10/05 1 AND giving a copy to a

person found residing at the premises AND mailing a copy to defendant at the premises on
(date): 12/10/05

(a) [__] because defendant's residence and usual place of business cannot be ascertained OR
(b} m because no person of suitable age or discretion can be found there.

4) 1 (Not for 3-day notice; see Civil Code, § 1946 before using) by sending a copy by certified or registered
mail addressed to defendant on (date):

(5) [__] (Not for residential tenancies; see Civil Code, § 1953 before using) in the manner specified in a written
commercial lease between the parties.

b. [_] (Name):

was served on behalf of all defendants who signed a joint written rental agreement.
c. [__] Information about service of notice on the defendants alleged in item 7f is stated in Attachment 8c.
d. [__] Proof of service of the notice in item 7a is attached and labeled Exhibit 3.

Page 2 of 3
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PLAINTIFF (Name): Tenderloin Housing Clinic, Inc. “EASE NUMBER:

DEFENDANT(Name):Zulanda Lee

8. [ Plaintiff demands possession from each defendant because of expiration of a fixed-term lease.
10. [_] Atthe time the 3-day notice to pay rent or quit was served, the amount of rent due was $
11.[X] The fair rental value of the premisesis $15. 50 per day.
12. ] Defendant's continued possession is malicious, and plaintiff is entitled to statutory damages under Code of Civil
Procedure section 1174(b). (State specific facts supporting a claim up to $600 in Attachment 12.)
13. [] A written agreement between the parties provides for attorney fees.

14. [X] Defendant's tenancy is subject to the local rent control or eviction control ordinance of (city or county, title of ordinance,
and date of passage): CH.37 OF THE SAN FRANCISCO ADMIN. CODE SEC.37.9 ET. SEQ.

(1979 AS AMENDED)

Plaintiff has met all applicable requirements of the ordinances.

15. [X] Other allegations are stated in Attachment 15.
16. Plaintiff accepts the jurisdictional fimit, if any, of the court.
17. PLAINTIFF REQUESTS

a. possession of the premises. f. [X] damages at the rate stated in itern 11 from

b. costs incurred in this proceeding: (date): 12/14/05 for each day that

c. [_] past-due rent of $ defendants remain in possession through entry of judgment.

d. [_] reasonable attorney fees. 9. [_] statutory damages up to $600 for the conduct alleged in item 12.
e. [X] forfeiture of the agreement. h. [XT] other (specify):such other relief as the court

deems just and proper.
18. [X] Number of pages attached (specify): 6

UNLAWFUL DETAINER ASSISTANT (Bus. & Prof. Code, §§ 6400-6415)

19. (Complete in all cases.) An unlawful detainer assistant [X]didnot [ ] did for compensation give advice or assistance
with this form. (If plaintiff has received any help or advice for pay from an unlawful detainer assistant, state.)

a. Assistant's name: ¢. Telephone No.:
b. Street address, city, and zip code: d. County of registration:

e. Registration No.;
c. Expires on (date):

Date: 12/14/05

\

John P. Zanghi } Y
(sloNATURE Of PLAINTIFF OR ATTORNEY)

(TYPE OR PRINT NAME)

VERIFICATION
(Use a different verification form if the verification is by an attorey or for a corporation or partnership.)

| am the plaintiff in this proceeding and have read this complaint. | declare under penalty of perjury under the laws of the State of
California that the foregoing is true and correct.

Date:
see attached }
(TYPE OR PRINT NAME) (SIGNATURE OF PLAINTIFF )
of 3
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TENDERLOIN HOUSING CLINIC
RENTAL AGREEMENT
HOTEL UNION

. PARTES
THE PARTIES TO THIS AGREEMENT ARE TENDERLOIN HOUSING CLINIC, HEREIN CALLED

"LANDLORD," AND__ Cenl(ui ot oo A CALLED “TENANT."
‘

Il. PROPERTY

LANDLORD HEREBY LETS THE FOLLOWING PROPERTY TO TENANT FOR THE TERM OF THIS

AGREEMENT. [A} THE PROPERTY LOCATED 811 GEARY STREET, SAN FRANCISCO, CA,

ROOM # {7 AND (B) THE FOLLOWING FURNITURE ON SAID PROPERTY:

. Term ;
THE AGREEMENT SHALL RUN MONTH-TO-MONTH, BEGINNING ON_ 2 = /7= ¢,
IV. RENT

; —
THE TOTAL MONTHLY RENTAL FOR SAID PROPERTY SHALL BE $ __Y4.) . RENT
MAY ONLY BE PAID BY MONEY ORDER. RENT IS DUE AND PAYABLE ON (GIRCLE ONE):

~v -y S ¥
$ 732, T  THEFIRST AND THE FIFTEENTH OF EACH MONTH
P OR
4 / P
$__ sy — _ THEFIRST OF EACH MONTH

V. USE OF PROPERTY
TENANT SHALL USE THE PROPERTY ONLY FOR RESIDENTIAL PURPOSES.

V1. TENANT'S DUTY TO MAINTAIN PREMISES AND FURNISHINGS X
TENANT SHALL KEEP THE DWELLING UNIT AND FURNISHINGS IN A CLEAN AND SANITARY
CONDITION AND SHALL OTHERWISE COMPLY WITH ALL STATE AND LOCAL LAWS
REQUIRING TENANTS TO MAINTAIN RENTED PREMISES. {F DAMAGE TO DWELLING UNIT
{OTHER THAN NORMAL WEAR AND TEAR) IS CAUSED BY ACTS OF NEGLECT BY TENANT
OR OTHERS WHO ARE IN UNIT WITH TENANT'S PERMISSION, TENANT MAY REPAIR SUCH
DAMAGE AT HiS OR HER OWN EXPENSE AS LONG AS THE QUALITY OF REPAIR WORK i$
CONSISTENT WITH PROFESSIONAL AND INDUSTRIAL STANDARD. UPON TENANTS FAILURE
TO MAKE SUCH REPAIRS, AFTER REASONABLE NOTICE BY LANDLORD, LANDLORD MAY
CAUSE SUCH REPAIR TO BE MADE AND TENANT SHALL BE LIABLE TO LANDLORD FOR ANY
REASONABLE EXPENSE THEREBY INCURRED BY LANDLORD.

XHI. Visitor Poucy
TENDERLOIN HOUSING CLINIC ADHERES TO THE UNIFORM HOTEL VISITOR POLICY,
ADOPTED BY THE CITY AND COUNTY OF SAN FRANCISCO.

XIV. SUBLEASING
TENANT SHALL NOT ASSIGN THIS AGREEMENT OR SUBLET THE DWELLING UNIT.

XV. ACCESSIBLE ROOM TRANSFER POLICY
TENANT UNDERSTANDS THAT HE OR SHE MUST TRANSFER FROM THE DWELLING UNITiF
THAT UNIT IS WHEELCHAIR ACCESSIBLE, AND IF THAT UNIT IS NEEDED FOR SOMEONE
WHO IS DISABLED.

XVL. TERMINATION AND CLEANING
UPON VACATING DWELLING UNIT AND PREMISES, TENANT SHALL REMOVE ALL
PERSONAL PROPERTY BELONGING TO HIM OR HER, AND LEAVE THE PREMISES AS CLEAN
AS SHE OR HE FOUND THEM (NORMAL WEAR AND TEAR EXCEPTED).

XVH.ENTIRE AGREEMENT
THIS LEASE DOCUMENT AND LISTED ADDENDUMS CONSTITUTES THE ENTIRE AGREEMENT
BETWEEN THE PARTIES, AND NO PROMISES OR REPRESENTATIONS, OTHER THAN THOSE
CONTAINED HEREIN AND THOSE IMPUED IN LAW, HAVE BEEN MADE BY LANDLORD OR
TENANT.

WHEREFORE WE, THE UNDERSIGNED, DO HEREBY EXECUTE AND AGREE TO THIS RENTAL AGREEMENT.

- _LANDLORD SIGNAT:}RE ?é/n.ﬁmsnuuk . /f 7M /7/
DatE: f}? /7""’5‘-/ pate: [ A/ 7; Z

TENANT SIGNATURE

Dare:

exHem_

VI ALTERATION. -
NO SUBSTANTIAL ALTERATIONS, ADDITION, OR IMPROVEMENT SHALL 8E MADE BY
TENANT IN OR TO THE DWELLING UNIT WITHOUT THE PRIOR CONSENT OF LANDLORD IN
WRITING. SUCH CONSENT SHALL NOT BE UNREASONABLY WITHHELD, BUT MAY BE
CONDITIONED UPON TENANT'S AGREEING TO RESTORE THE DWELLING UNIT TO ITS PRIOR
CONDITION UPON MOVING OUT.

VIill. Noise
TENANT AGREES NOT TO ALLOW ON HIS OR HER PREMISES ANY EXCESSIVE NOISE OR
OTHER ACTIVITY WHICH DISTURBS THE PEACE AND QUIET OF OTHER TENANTS IN THE
BUILDING. LANDLORD AGREES TO PREVENT OTHER TEMANTS AND OTHER PERSONS IN
THE BUILDING OR COMMON AREAS FROM SIMILARLY DISTRUBING TENANT'S PEACE AND
QUIET.

IX. Pers
NO ANIMAL OR OTHER PET SHALL BE KEPT ON OR ABOUT THE PREMISES WITHOUT PRIOR
WRITTEN CONSENT OF LANDLORD.

X. HoTteL HOUSE RuLEs

TENANT ACKNOWLEDGES RECEIPT OF, AND HAS A COPY OF THE HOUSE RULES, WHICH
ARE HEREBY INCORPORATED INTO THIS AGREEMENT BY THIS REFERENCE. LANDLORD
MAY TERMINATE THIS AGREEMENT, AS PROVIDED BY LAW, IF ANY OF THE HOUSE RULES
ARE VIOLATED. THE LANDLORD RESERVES THE RIGHT TO MAKE REASONABLE CHANGES
TO THE HOUSE RULES AT ANY TIME WITH 30 DAYS NOTICE.

XI. INSPECTION BY LANDLORD

UNLESS TENANT HAS MOVED OUT, LANDLORD OR LANDLORD AGENTS MAY ENTER THE
DWELLING UNIT ONLY FOR THE FOLLOWING PURPOSES: TO DEAL WITH EMERGENCIES;
TO INSPECT THE UNIT TO ENSURE HABITABILITY; FOR PEST CONTROL SERVICES; TO MAKE
NECESSARY OR AGREED REPAIRS OR SERVICES; TO SHOW UNIT TO PROSPECTIVE
TENANTS, WORK PERSONS OR CONTRACTORS. UNLESS THERE IS AN EMERGENCY,
LANDLORD MUST GIVE AT LEAST 24 HOURS PRIOR WRITTEN NOTICE OF INTENT 7O ENTER,
INCLUDING THE DATE, TIME AND PURPOSE OF INTENDED ENTRY. TENANT SHALL HAVE
THE RIGHT TO REFUSE ENTRY {EXCEPT FOR EMERGENCY) BEFORE 8AM OR AFTER 6PM.
IF TENANT OBJECTS TO AN INTENDED ENTRY BETWEEN 8AM AND &PM, LANDLORD
SHALL, WHERE FEASIBLE, ATTEMPT TO ARRANGE A MORE CONVENIENT TIME FOR
TENANT,

Xil. LANDLORD'S OBLIGATION TO REPAIR & MAINTAIN PREMISES

LANDLORD SHALL MAINTAIN THE BUILDING AND GROUNDS IN A DECENT, SAFE AND
SANITARY CONDITION, AND SHALL COMPLY WITH ALL STATE AND LOCAL LAWS,
REGULATIONS AND ORDINANCES CONCERNING THE CONDITION OF DWELLING UNIT.

TENDERLOIN HOUSING CLINIC
HOUSE RULES

1. ANY ACT(S} WHICH VIOLATE(S) ANY CITY, STATE, OR FEDERAL LAW OR ORDINANCE AND/OR
HOUSE RULE MAY SUBJECT YOU TO TERMINATION OF TENANCY. _ /2~ L

INITIAL
2. THERE SHOULD BE NO LOUD NOISE, TV OR RADIO PLAYING ¥ DJSTURBS OTHER RESIDENTS.
ALL ACTIVITIES IN ANY COMMON AREA MUST END BY 10:00PM, _ <

INmAL ’7/ (/

3. COMMON AREA WINDOWS, DOORS AND GATES SHOULD BE KEPT CLOSED AT ALL TIMES.
: : INITAL

4. VIOLENT BEHAVIOR OR THREATS OF ANY KIND ARE STRICILY PROHIBITED. PLEASE SPEAK WITH

COURTESY TO ALL STAFF MEMBERS AS WELL AS TENANTS. ‘&V

INITIAL
6. ABSOLQIQELZN/O_A_L—COHOL CONSUMPTION [N FRONT OF OR INSIDE THE COMMON AREAS OF THE

HOTEL. _ gl )
INHTIAL 2&‘

7. ABSOLUTELY NO SMOKING IN THE HOTEL EXCEPT FOR IN YOUR ROOM.

INmAL
5. ABSOLUTELY NO USE OR POSSESSION OF ILLEGAL DRUGS IN THE HOTEL OR PREMISES.

INmAL
8. DAMAGE TO OR THEFT OF HOTEL PROPERTY IS PROHIBITED. YOU WILL BE HELD FINANCIALLY

RESPONSIBLE FOR ANY DAMAGE IN THE HOTEL.
INmAL vl </
<l

9. NO PUBLIC PASSAGE SHALL BE OBSTO?CTED 8Y YOU OR 8Y YOUR GUEST.
' 2 INITIAL
10. PETS ARE NOT ALLOWED. __“_{ ;
INITIAL /2 &

11. FIRE ESCAPES MAY NOT BE TAMPERED WITH. g

INITIAL
12. SATELLITE DISHES, CLOTHES OR OTHER PERSONAL BELONGINGS MAY NOT BE INSTALLED, HUNG OR
STORED FROM YOUR UNIT WINDOW, THE ROOF, ON THE EXTERIOR OF THE HOTEL, OR ANY ”)“‘9"‘&
COMMQN AREA WITHOUT EXPRESS WRITTEN APPROVAL FROM THE PROPERTY SUPERVISOR.

/7 [/ INIHAL
13. YOU MAY NOT THROW TRASH OUT YOUR WINDOW. <=
INmAL

14, ALL COMMON AREAS ARE CONSIDERED SHARED SPACE, AND YOU ARE REQUIRED TO MAINTAIN RESPECT

FOR PRIVATE AND COMMUNITY PROPERTY AS WELL AS ALL PERSONS %Y!NE THE AREA. [LLEGAL AND
ABUSIVE LANGUAGE AND/OR BEHAVIOR WILL NOT BE TOLERATED.

Z L INIMAL
15. YOU ARE NOT PERMITIED TO COOK IN YOUR ROOM.

INITIAL 4 (/

16. SHOES AND PROPER ATTIRE ARE REQUIRED IN COMMON AREAS AT ALL TIMES.
INITIAL
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S
17. PLEASE INFORM MAupﬁ NT OF ALL NEEDED REPAIRS IN A TIMELY MANNER, PLEASE MAKE THESE
REQUESTS iN WRIING. __<—7
INmAL
18. IF ENTRY IS NOT POSSIBLE DUWGENCY DUE TO AN ALTERED LOCK, TENANT WILL BE
HELD LIABLE FOR ALL DAMAGES.
INIAL

19. TENANTS CANNOT ALTER, ADD OR CHANGE A LOCK. TENANTS WILL BE CHARGED $50.00 FOR A
LOCK REPLACEMENT, $5.00 FOR REPLACEMENLKEYS, AND THE ACTUAL COST FOR REPAIRING DAMAGE
TO THEIR UNIT DUE TO LOSS OR NEGLIGENCE. é

INmAL
20. LOCK-OUTSERVICE IS NOT AVAILABLE FROM 5:00PM — 8:00AM. YOUR FIRST LOCK OUT SERVICE
PERFORMED BETWEEN THE HOURS OF 8:00AM — 5:00PM 15 FREE. WHARGED A FEE OF
$5.00 FOR EVERY SUBSEQUENT LOCK OUT SERVICE PERFORMED.

INITIAL 2 (/

21. MANAGEMENT RESERVES THE RIGHT TO REFUSE ENTRY TO VISITORS OR GUESTS. ”

2(/ INTIAL
22. TENANT IS RESPONSIBLE FOR GUESTS AT ALL TIMES, _

INmAL
23. GUESTS MUST REGISTER AT FRONT DESK AND QYT WHEN LEAVING. TENANT MUST
ACCOMPANY GUESTS THROUGHOUT THE HOTEL! ,Z——
INIAL
24, RENTIS DUE AND P_xyl.e BYMONEY ORDER ON THE 15 OR EACH MONTH UNLESS OTHERWISE
NOTED IN YOUR LEASE. el
INmAL

|, THE UNDERSIGNED TENANT AGREE HERE T VE House Rutss.
=
T LA /
T})}(f Signature
%
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mmndeﬂoin Housing Clinic

E. Owners and operators shall atso have the right to limit the number of nights any single
visitor can make to the property to eight (8) per calendar month.

3. Nothing in this section shatl interfere with the rights of owners and operators of SROs to
exclude specific visitors who willfully or wantonty:

A. disturb the peaceful enjoyment of the premises by other tenants and neighbors;

B. destroy, deface, damage, impair, or remove any part of the structure or dwelling unit, or
the facilities or equipment used in common; or,

C. have committed repeated violations of the visitor policy which can be construed as creating
a nuisance on the property or constituting substantiat interference with the comfort, safety or
enjoyment of the tandlord or tenants, which can be a just cause for eviction under the Rent
Ordinance, as determined by the courts.

4. SRO owners or operators shall make available to their tenants a copy of any written
Supplemental Visitor Policy that complies with this policy. SRO owners or operators are
required to prominently post the Uniform Visitor Policy and any Supptemental Visitor Policy on
a minimum size of 117 x 17” by the entrance or in the lobby.

5. Other than as a settlement of an unlawful detainer action, a tenant cannot waive the rights
as outlined in this legislation. Any agreement between the SRO owner or operator and the
tenant that reduces or limits the rights set forth in this. tegislation shall be deemed void and
unenforceable.

6. Tenants are accorded certain and specific rights as a result of this legislation. If the SRO
owner or operator violates this provision, a tenant will have legal recourse and will be
encouraged to visit the San Francisco Rent Stabilization Board or the Police, as appropriate.

7. SRO owners or operators seeking a modification of the rights set forth above may file a
petition with the San Francisco Rent Stabilization Board and receive a hearing on said petition.
Notice of the time and date of said hearing shall be prominentty posted by the SRO owner or
operator above the front desk of the hotel, in the lobby and at least five (5) copies shall be
posted on each floor of the building.

8. The Rent Board shall translate the Uniform Visitor Policy into the predominant languages of
the community and make them available as needed.

%ZM /;WC?/ oy >

enant Signature '\/ Date

Lease addendum 2
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UNIFORM HOTEL VISITOR POLICY
Adopted Dec. 5, 2001, ded October 14, 2003

1. No owner or operator of a single room occupancy hotet (SRO) shall deny a guest or occupant
of the hotel the right as to:

A. Day Time Visitors

1. To receive visitors between 9:00 a.m. and 9:00 p.m. daily. A maximum of two (2) day time
visitors at a time per room may be imposed by management. There is no limit on the totat
number of visitors a tenant may have per day, week or month.

2, Children 10 years old and under shalt not be counted towards the visitor limitation rule.
However, a maximum of two (2) children per room at a time can be imposed by management.
3. Professional and/or necessary service providers shall not be counted towards the visitor
limitation rule.

B. Ovemight Guests

1. To have eight (8) overnight guests per month, limited to one visitor per tenant per night.
Only tenants who have resided in their unit for 32 continuous days or more shall be entitled to
have overnight guests.

2. For tenancies of two persons per room, each tenant is permitted to have eight (8) ovemlght
visitors per calendar month, but those tenants will have to reach agreement as to who will
have the one (1) visitor per night if there is a dispute.

3. Tenants are entitled to have a visitor stay eight (8) days consecutively in a catendar month.
4. Requests for overnight guests shall be made no later than 7 P.M. on the same day.

2. Owners and operators of SROs shall have the right to adopt reasonable rules and regulations
to ensure that the visitor rights set forth above do not infringe on the health and safety of the
building and/or otherwise interfere with the tenants’ right of quiet enjoyment.

A. Owners or operators are entitled to request that visitors provide identification as follows:

1. Onty ONE of the following types of 1.D. need be provided: A valid and current passport, a
California Dept. of Motor Vehicles (DMV)-Issued 1.D., a Mexican Consular Registration Card or
Resident Alien Card, or a vatid and current federal or state government agency issued picture
1.D.

2. Owners/managers can require that an 1.D. be left with management during the visitor’s stay.
3. Alog must be maintained by management and the visitor must sign in and sign out when the
1.D. is surrendered and when it is retumned.

4. 1f the 1.D. is lost or misplaced and not returned within 12 hours of the visitor’s request to
have it returned, the owner/manager shail pay the visitor $75.00 in cash immediately upon
demand by the visitor as compensation for the loss and inconvenience of replacing the tost I.D.
B. Owners and operators shatl have the specific right to restrict visitors on two (2) of the three
actual check days of each month. Providers are required to post those blackout dates at least
five (5) days prior to the first btackout date on a minimum size of 81/2” x 11”, to be posted
prominently by the entrance or in the lobby.

C. Owners and operators may deny visitor rights for 30 days to tenants who are repeat violators
of hotel visiting rules. No penalty may be imposed until the second violation. All notices of
violation of the poticy, including the first notice, must be in writing with a copy prowded to the
tenant.

D. Tenants who disagree with the impasition of a penalty may either:

1. appeal to the operator or tenant representative (if ane is present); or in the alternative,

2. the tenant may go directly to the Rent Board for adjudication of their complaint.
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John P. Zanghi (Bar No. 145845)
ZANGHI TORRES ARSHAWSKY LLP
703 Market Street, Suite 1600

San Francisco, CA 94103

(415) 977-0444

Attorneys for
The Tenderloin Housing Clinic, Incorporated

THREE DAY NOTICE TO QUIT

TO: Zulanda Lee and all other occupants of 811 Geary Street, Room #507,"‘Sén' Fréincisco,
California 94109 (the subject premises)

NOTICE IS HEREBY GIVEN that within three days after service of this notice
upon you, you are required to vacate the subject premises and give up possession of the
subject premises to the landlord, the Tenderloin Housing Clinic, Incorporated. You must quit
the premises and deliver possession entirely thereofto Shaun Potter, the authorized employee
of the Tenderloin Housing Clinic Incorporated, who is authorized to obtain possession from
you. Shaun Potter’s office with the Tenderloin Housing Clinic, Incorporated is located at
811 Geary Street, San Francisco, California.

This notice is given in good faith, with honest intent, and without ulterior motive, pursuant
to California Code of Civil Procedure Section 1161 et seq., and Section 37.9 (a)(3) ofthe San
Francisco Residential Rent Stabilization and Arbitration Ordinance, on the grounds that you
have committed a nuisance and created a substantial interference with the comfort, safety and
enjoyment of other tenants and the landlord and its on-site staff, specifically, as follows:

By engaging in violent and threatening behavior directed at other residents and on-site
staff;

By being verbally abusive, harassing other residents of the building;

By engaging in loud arguments with your guests and other residents to the disturbance

of other residents and on-site staff;,
By playing your television and music at such a volume that it disturbs other residents;

By stomping and slamming doors in your apartment and pounding on other residents”
doors in order to disturb them,
By being verbally abusive toward on-site staff including the use of profanity and racial

slurs;
By yelling and cursing while engaged in violent tirades in the common areas of the
building and in front of the building to the disturbance of residents and staff; and

By routinely violating house rules and the guest policy and then becoming verbally

abusive with staff when they require your compliance.

WITHIN THREE DAYS after service of this notice upon you, you must quit the subject
premises and deliver possession entirely thereofto the Tenderloin Housing Clinic, Incorporated
as specified above. Your failure to vacate the premises within three days after service of this
notice upon you will cause the Tenderloin Housing Clinic, Incoporated to initiate legal

EXHIBIT % o
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proceedings against you to declare a forfeiture of your rental agreement, to recover possession
of the premises, and to seek judgment for rent owed through the expiration of the notice together
with damages for each day of occupancy after that date, and costs of suit which may include
court costs, and statutory penalties.

This notice is given pursuant to the California Code of Civil Procedure Section 1161 et
seq. in that the facts described above constitute grounds for recovery of possession of this rental
unit by the landlord.

ADVICE CONCERNING THIS NOTICE IS AVAILABLE FROM THE SAN
FRANCISCO RESIDENTIAL RENT STABILIZATION AND ARBITRATION BOARD.

Dated: December ﬂ_, 2005 2%77?‘% ARSHAWSKY, LLP
[ VobujP. Zanghi

Attorney for the
Tenderloin Housing Clinic, Incorporated

cc SFRRSAB
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ATTACHMENT 15
15-1. Plaintiff is the authorized agent for the owner of the premises with express

authorization to prosecute this action and recover possession in its own name.
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VERIFICATION

I am the authorized agent of the owner of the subject property in this action. I have my
office in the City and County of San Francisco, State of California. The facts contained in the
complaint are within my own personal knowledge. I am authorized to make this verification
pursuant to a written property management agreement, for and on behalf of the owner.

1 have read the foregoing Complaint - Unlawful Detainer and know of the contents
thereof, and the same is true of my own personal knowledge, except as to those matters stated
on information and belief and as to those matters, I believe them to be true.

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true an
Date /} 6/ 28" 7| * U

Shaun Potter
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